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/=) This service enables customers to obtain an authenticated copy of an original death
certificate.
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Department name Sector Main Service Service Code

Public Health ' ©  Public Health '~ Death Certificates © 110-12-001-002
and Prevention ' ' : ' : '

Service Classification Variation / Auxiliary Service Type
Transactional Auxiliary Government to Customer
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Service Process

@ Submit the documents through one of the service channels.
|

@ Apply for an authenticated copy of the death certificate and pay fees.

I
@ Received the death certificate.
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Required Documents

O Original death certificate and copies thereof

O Passport or ID card of the applicant

Requirements & Conditions

O The presence of a relative of the deceased person is required.

o Apply for the service through MOHAP website or MOHAP smart application or by visiting
public health center.

Service Channels

—| MoHAP Website: www.mohap.gov.ae /,é% MoHAP Smart App
PR

@ Public Health Centers and Government
%=, Hospitals under Emirates Health Services (EHS)

Resources

O User Manual

FAQs

1. Where can | get a photocopy of a death certificate?
It can be issued from a public health center or submitted through the website or smart app.

Issue of an Authenticated Copy of Death Certificate

@ Average Service Time
1 working day

N—_

Payment channels

— | E-Payment

Target Audience

TN Parents of the deceased or
authorized individuals

Service Locations
o MoHAP website

Www.mohap.gov.ae
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O MOHAP Smart App

O Certificate delivery service to
the deceased's family or a
representative

O Public Health Centers and

Government Hospitals under
Emirates Health Services (EHS)

Related Services

This service is not linked to
other services
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Service Bundle

% This service is not linked

to any other bundle

@ Contact Details
EHS Call Center

8008877
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Service Fees
AED 10
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